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ATTENTION: If you need help in your language, call 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). Aids and services for people with disabilities, like documents in
braille and large print, are also available. Call 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). These services are free of charge.

(Arabic) 4 2l

a0 e Joafld cclialy saeLosdl) ) casia) 13) 2eli@¥) oa )

e (5 53 Laldi clasdlly el Uil 55 (TTY: 1-800-718-4347) (4347) 1-877-273-IEHP
(4347) 1-877-273-IEHP &l Lo Jostl sl 1l 5 bl 3 3 shas & 5l i aianall Jie

Axilae Gleadll oda (TTY: 1-800-718-4347)

Zuyknpkb (Armenian)

NhCUNRE3NPL. Bph Qg ogunipinit £ hwupljuynp 2Ep 1Eqyny, quiquhwpbp
1-877-273-IEHP (4347) htnwunuwhwdwpnyd (TTY 1-800-718-4347): Uwil iwrlt odwliuly
Uhongukp nt Swnwynipnititp hwodwinuunipinit nitkgnn wwdwihg hwdwp, opptiwly
Fpuyih gqpuunhyny nt junponputnwn myugpyus nipbp: Qubtquhwpkp

1-877-273-IEHP (4347) htnwinuwhwdwpnyd (TTY 1-800-718-4347): Uyy
dSwnwynipjntuutpt wtddwp Eu:

2 WMREE SN, EEH 1-877-273-IEHP (4347) 5 |EHP DualChoice Bx%%. WR&SHIRIAEERE 7 K, L4 8 f&El b 8 s CKFEEARER )
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121 (Cambodian)

Gams 10HM (57 MINSW MMaN IUNNHS gy Sieunisiiug 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347)4 NS S 1NHY (U NSO

SGNMQAM NI HAHIR N IENURSOMIE A YRSt HSPINY S

AHIGIRTISNHIRY SIUNU™MIUE 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)4
NPy sinisS::BsSanigiSuwy

H1 3 (Chinese)

EE R MREFEUEEHEREER D, 8 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347). 5 4HMETRAEE R N L RIF BIAIRSS, l4n s SO 75 Z RO 714
ez, WS EEUHK) . 58 H 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). iXLufR%%
Hh A& H T

(Farsi) (o«

L eani€ ey o SaS 258 gl 4 aml i S iaa

G112 A (a peadie et 5 LSS 2,80 (Wl 1-877-273-1EHP (4347) (TTY: 1-800-718-4347)
1-877-273-1EHP (4347) L .l 253 g0 33«8y ncagn Ligls 5 din b (ls asus aille «ulslas
g e )l B cilead el 380 el (TTY: 1-800-718-4347)

2 MPEEHBEN, EBE 1-877-273-1EHP (4347) 5 IEHP DualChoice Bt4%. MRS EE 7 K, L4 8 A& b 8 pi CRKSPEEARERTED
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f&dt (Hindi)

o ¢ 3R 3MMUB! U HINT H JgIdT &t MaRIHdl g dl 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) WX HId B3| 3addl ard AR & o ggraar iR T4, oY
89 3R g fic & o gady Iua® &1 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
R Hid ®<| T Jau FYe® gl

Lus Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Puav leej muaj cov khoom pab thiab kev pab cuam rau cov neeg
Xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Cov kev pab cuam no yog pab dawb xwb.

HAFE (Japanese)

EE . HRFETOX SN MEZR AL 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)~
%%%<téuom%@@ﬂ%i%@#k§rﬁ& [ENNEBRLO OO —E
AHHELTWET, 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)~FEH 723V,
OV — X THEECHRME L TunvE T,

2 WMREE SN, EEH 1-877-273-IEHP (4347) 5 |EHP DualChoice Bx%%. WR&SHIRIAEERE 7 K, L4 8 f&El b 8 s CKFEEARER )
W EREFERH . TTY & ESCE 1-800-718-4347. X2 HiE. MBEELER, H1i www.iehp.org. 5



3l=-0] (Korean)

7 AFR 78] o E Eus © Al 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) H o & %Q SHAA S, AR 2 Atz @ EA 9 o] &l 7}
AT TES At =27 H Hl A% o]& 7He Yt 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) 5—4 S Al 2. o] gk AMH| A~ R = AlTgH YT

=13
st

=l
M
l

0#0

mh

WI59220 (Laotian)

UNI0: TuanciegnIvaoingoeciis uwageogunonl

munmacO 1-877-273-1EHP (4347) (TTY: 1-800-718-4347). §950090808¢5® ¢ NILO
31n9DFSVHLENIL cTL: coNtFMTHCTVENTELVRVLCAESLOBL. e Wwlvmacs
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). nod3novcabvciegcges ligaielon.

Mien

CAU FIM JANGX LONGX OC: Beiv hnangv meih giemx zugc longc mienh tengx faan
benx meih haih gorngv haaix fingx waac wuov, mborqv finx lorz taux

1-877-273-1EHP (4347) (TTY: 1-800-718-4347). Mv daan mbuoqgc naaiv oc ninh mbuo
corc haih tengx da'nyeic deix gong bun taux waaic fangx nyei mienh beiv taux zoux benx
nzangc-pokc bun hluo aengx caux zoux benx domh zeiv bun longc. Daaix luic mborqv

2 WMREBH SR, 1HE 1-877-273-IEHP (4347) 5 IEHP DualChoice Bk%%. ARSI RINEER 7 K, 4 8 A E 8 & (K PEEbsHUER A
W EREFERH . TTY & ESCE 1-800-718-4347. X2 HiE. MBEELER, H1i www.iehp.org. 6



finx lorz taux 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Wangv henh tengx naaiv
deix gong mv ndortv nyaanh cingv oc.

YATH (Punjabi)

oot 8. 7 3T7d w3 99 Hee & B3 J 31 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) '3 A& JJ| MUTIH B K&t A3 3 Aee, i fa 9% »13
N3 guret fog TrH3Ted, <t BUBEU I81 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
3 1% g4| g AT He3 IS

Pycckum (Russian)

BHUMAHWE! Ecnn Bam Hy)kHa nomoLlb Ha BalleM pogHOM A3blke, 3BOHUTE MO HOMeEpPY
1-877-273-IEHP (4347) (nuHna TTY: 1-800-718-4347). Takke npenoctaBnalTCcA
cpencTea 1 ycnyrn ans niogen ¢ MHBanugHoOCTbo, HanpuMmep OOKYMEHTbI KPYMHbIM
lwpndpTom nnu wpudtom bpanna. 3soHnTe no Homepy 1-877-273-1EHP (4347) (nnHus
TTY: 1-800-718-4347). Takne ycnyru npegocrtasnstoTcs becnnaTHo.

2 MPEEHBEN, EBE 1-877-273-1EHP (4347) 5 IEHP DualChoice Bt4%. MRS EE 7 K, L4 8 A& b 8 pi CRKSPEEARERTED
W EREFERH . TTY & ESCE 1-800-718-4347. X2 HiE. MBEELER, H1i www.iehp.org.
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Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). También ofrecemos asistencia y servicios para personas con

discapacidades, como documentos en braille y con letras grandes. Llame al
1-877-273-1EHP (4347) (TTY: 1-800-718-4347). Estos servicios son gratuitos.

Tagaloq (Filipino)

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Mayroon ding mga tulong at serbisyo para
sa mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

Ai‘lng (Thai)

Tdsansu: wnaasdasnsaNemdaiiunuuasqa nsanInsdwiildivanaaa
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) uanand fowsaulanuaiem
RALAZUINITEN 9 dm%’uuﬂﬂaﬁﬁmmﬁms 12U LaN&TANY 9
AdludnusiusaduaziangsAnuwdmadidnwsaualug nsanInsdwildivanaa
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) “Lsifif 1 aduFuuinisivand

2 WMREE SN, EEH 1-877-273-IEHP (4347) 5 |EHP DualChoice Bx%%. WR&SHIRIAEERE 7 K, L4 8 f&El b 8 s CKFEEARER )
W EREFERH . TTY & ESCE 1-800-718-4347. X2 HiE. MBEELER, H1i www.iehp.org. 8



YKpaiHcbka (Ukrainian)

YBAT'A! Akwo Bam noTpibHa gonomora BaLUo pigHOK MOBOK, TeNedOHYyNnTE Ha HOMeEP
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Jltoan 3 iHBanigHICTIO TAKOX MOXYTb
cCKopucTaTmucs AoNOMiKHUMK 3acobamMu 1 nocnyramu, Hanpuknag oTpuMaT JOKYMEHTM,
HagpyKkoBaHi wpudgTom bpannga ta senvkum wpudtom. TenedoHynte Ha Homep
1-877-273-1EHP (4347) (TTY: 1-800-718-4347). Lli nocnyrn HagaoTbcA 6€3KOLTOBHO.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngir ctia minh, vui Idbng goi s6
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Chung t6i cling hd tro' va cung cap cac
dich vu danh cho ngudi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n (chiy
hoa). Vui ldng goi s6 1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Céc dich vu nay déu
mién phi.

S RSP TEPEF S, TP S0 R SORRAS AT (6 B R L

¢ You can get this document for free in other formats, such as large print, braille, or audio. Call 1-877-273-IEHP (4347), 8am-8pm (PST), 7
days a week, including holidays. TTY users should call 1-800-718-4347. The call is free.

+ Usted puede obtener este documento gratis en otros formatos, como, por ejemplo, en letra grande, en braille o en audio. Llame a
Servicios para Miembros de IEHP DualChoice al 1-877-273-IEHP (4347), 8am-8pm (Hora del Pacifico), los 7 dias de la semana,
incluidos los dias festivos. Los usuarios de TTY deben llamar al 1-800-718-4347. La llamada es gratuita.

WMREE SN, EEH 1-877-273-IEHP (4347) 5 |EHP DualChoice Bx%%. WR&SHIRIAEERE 7 K, L4 8 f&El b 8 s CKFEEARER )
W AR H . TTY (& 15808 1-800-718-4347 . XA M2 Hih. MEBEELER, &7 www.iehp.org. 9
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ERILGERIMAXHHEMER, HINKFR, EXMA/EEFM, 2 E IEHP DualChoice € Bk, &35S : 1-877-273-IEHP
(4347), MR#SEsfE A L4 8 BEEM L 8 B (NFEFIRERR) . 887X, SEEHRB., TTY ERABRERET 1-800-718-4347, BEEARTS
RE,

Quy vi cé thé nhan tai lieu nay mién phi & cac dinh dang khac nhw dinh dang chi in Ién, chi ndi Braille va/hodc am thanh. Hay goi cho
Ban Dich Vu Héi Vién IEHP DualChoice theo sé 1877273IEHP (4347), 8 gi& sang 8 gi¢ tdi (MUi Gie» Chuan Thai Binh Dwong), 7 ngay
mot tudn, bao gbm ca ngay nghi 1&. Ngudi dung TTY xin goi 18007184347.

To make a standing request to receive materials in languages other than English or alternate format, or to make changes to a standing
request, please call IEHP DualChoice Member Services at 1-877-273-IEHP (4347), 8am-8pm (PST), 7 days a week, including holidays.
TTY user should call 1-800-718-4347. IEHP DualChoice will keep your information as a standing request for future mailings and
communications so you do not need to make a separate request each time.

Para realizar una solicitud permanente para recibir los materiales en espafiol o en un formato alterno, o para hacer cambios a
una solicitud permanente, llame a Servicios para Miembros de IEHP DualChoice al 1-877-273-1EHP (4347), de 8am-8pm (Hora
del Pacifico), los 7 dias de la semana, incluidos los dias festivos. Los usuarios de TTY deben llamar al 1-800-718-4347. IEHP
DualChoice conservara su informaciéon como una solicitud permanente para envios y notificaciones futuras, para que no tenga
que hacer una solicitud por separado cada vez.

NEKBEBBEREERAEDNEMESHEMBERNIR - SNENKESIE - 1IBEEE 1- 877-273-IEHP (4347) 5 IEHP
DualChoice £RRFEEXL - IRFZNBIAEBEA7X (TEREKRMNY) , EFsmaEMEsm (KFEFEMENE ) - TIYERAES
EE8 1-800-718-4347, |EHP DualChoice £HEMEBEN KRB RE - UATARKREHABEHEXR - BRI THEEREPE
IR HERIB,

P& dua ra yéu cau c8 dinh vé viéc nhan tai liéu bang cac ngdn nglr khac ngoai tiéng Anh hodc & dinh dang thay thé, hoac dé thuc
hién thay ddi cho yéu cau ¢8 dinh, vui long goi cho Ban Dich Vu Héi Vién IEHP DualChoice theo s 1-877-273-IEHP (4347), 8 gi®&
sang - 8 gid t6i (Mui gid PST), 7 ngay mot tuan, bao gom cac ngay (8. Ngudi dung TTY nén goi 1-800-718-4347. Chuong trinh IEHP
DualChoice sé luu giltr thong tin ctia quy vi nhu mot yéu cau co dinh cho viéc gl thu va thong tin lién lac trong tuwong lai, do d6 quy
vi khéng can phai dua ra yéu cau riéng cho maéi lan.

WMREE SN, EEH 1-877-273-IEHP (4347) 5 |EHP DualChoice Bx%%. WR&SHIRIAEERE 7 K, L4 8 f&El b 8 s CKFEEARER )

W AR H . TTY (& 15808 1-800-718-4347 . XA M2 Hih. MEBEELER, &7 www.iehp.org.
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B. % WL/ (Frequently Asked Question, FAQ)
TNERBIH T WA

H I 1 R BER

47 Medi-Medi %)) ? Medi-Medi i1 %25 Medicare 1 Medi-Cal 332546 & 2 REORTERI,  [m TR 2 n & 2 4Lt v i vt &)
FIFER. st REMA T 21 2 &% 21 $ UL ERA L. Medi-Medi iHRIZHES . ERi. 2455, KPR
%553 4% (Long-Term Services and Supports, LTSS) 77 AR 55 $2 {8 M HoAh 257 AR 5542 i3 Fr 4Lk
IR et R A B b A TR Bh S BT A 7 RS TR 6 . MRS M ik AT A NS5
O ¥ R T 7 4P 2

R BETE IEHP DualChoice F13k8 53 &4 H 2@ 1L IEHP DualChoice 175 k#5431 Medicare 1 Medi-Cal /& ffAEF . #8545 5 BT AR 5532

7EM[E i) Medicare FI Medi-Cal &£ ? & FIBNEAE, AT 75 Bh S 0 e MR L8 IR 45 B A A 1 H T oK o XN IS H BTSRRI — S8 IR &5 T BE AR
PRV (1) 75 3R DA R 168 [ A= AP 2 (1 BA BRI VP AR T 2 8 AT RE AT DUMSIRAE —FE, EEE@ M Bt B BUFL
FSRASHEAR TR AN HAbAs F], B0 & K S 3RS (In-Home Supportive Services, IHSS). £ k0B
{8 RN ) I A FH Bt AR 2% B X 3k o0 R 55

2162 {k IEHP DualChoice I, A K371 A — kel e — o3 2R, DA A2 S i g AT SC
ORI R B N B ATH AR

R IELE AR A IEHP DualChoice i i A& P14 /] Medicare D #4325, & 0] LLSRIGIR I 2=,
MERA TS B IS HoAh 254, B 8 A )7 B EYE, ATE B S 3R50 4 b #E, DLk IEHP
DualChoice /A RIEHIZ5W). TR E 2GR, EBUHA ST ) B S 500 5 2 TR 53 R 4% o

MPEEHBEN, EBE 1-877-273-1EHP (4347) 5 IEHP DualChoice Bt4%. MRS EE 7 K, L4 8 A& b 8 pi CRKSPEEARERTED
W AR H . TTY (& 15808 1-800-718-4347 . XA M2 Hih. MEBEELER, &7 www.iehp.org. 11



LA R BER

RATAEHR BT EAET WHE A LL, RIS EIT RSP (RIEEE. ER. JBITIN. 245 M HAh 7 e iR S FL it )
5 IEHP DualChoice S1EFH S5RATZET &, 18R] DAk S Ad F X Se e 7 IR 5 3 (1L .

SIAVZEAT U BT AR S5 S0 B T4 N7 BT IR 5 3t o IR 1297 R 45 i fit
HEHEAR] . XTI Z AR 2 G RAEA T R R IR SS . AR
f§F IEHP DualChoice M4 A KIETRERME . R EMHAE TR AT
BT MRS PR B2 g, A THRITT BEAN 2 S A X SE iR 45 s 259 i 9% o

IR HFER S B, QLY BRI INENT RS, %77 L& IEHP DualChoice it
RIS BT AR 55 S

A4 H Al IEAE 52 |IEHP DualChoice W48 ST AR S HRAEE V6T, & 5 IEHP
DualChoice &AM EST IRSGIRMEE CAH A X R, HHH S BIRSH LR A <4k
SRAf FZ T IR SRS T B I s i St 4 B

L S B AT I B A ANE R AT I 25 b, 85T g AT DAAE — g I T) P 4k 42 52 3 6 R
ARFEL .. BATEIARVESE T # . RSB A AERA TR ML T, fEmT gEnT A
FEZ RN 4R S48 A 4 R A BT R 55 4R A IR 55358, ARR e mlis 12 M H .

|EHP REWS I E I8 5% T IR SR L8 AT B R & .
ZET RS IRMEE IEE S IEHP 24,
BT M 55 B I 45 4538 ) e b v 1 L i8cAT 7 25 B T ) AL

BT RS EA R E T AR P4, 15 3R A SO DT T 81 9 FE 565 5 2 01 R 45 SRk
“&, S A RIS www.iehp.org ) IEHP DualChoice &/7 /R 45 FE 0L E FIZ5 )5 5 7.

40452 |IEHP DualChoice T2 61, FRATRES5 18—k i 57 B THRIR B 2 I 7K

MPEEHBEN, EBE 1-877-273-1EHP (4347) 5 IEHP DualChoice Bt4%. MRS EE 7 K, L4 8 A& b 8 pi CRKSPEEARERTED
W AR H . TTY (& 15808 1-800-718-4347 . XA M2 Hih. MEBEELER, &7 www.iehp.org. 12



LA R BER

t4. 72 IEHP DualChoice 3 #HiE 7 ? IEHP DualChoice 4 FEUME 512 G310 AR N o b N K38 B 88 R AT A 1) 27 IR S5 1t A R 55
FEH R A IR T 75 PR 55

HaRKIRSS 533 (LTSS)? KR ST 5504k (LTSS) AT EMBIA RENHE HHIEsh (kg ERpr. K. #Ef 'Yk
25) MNP BERIFT . K2 BRIk 558 A K rh i X R AL, (HAB AT DAAEy T IR Be s = e 4 it
FERLERELLT, B BUNSCHABHUR T RE 248 PR SR ST, M08 A4 B Dl 6 B BE H BICRE 75 5 201

FIEAE
fra % e EENRS TR MSSP £ Hr&: i B2 )7 A AR S5 PR AL TR P B, 30 Bl T s f (1 R AR R AR S5, Bbit-RIiE w]
(Multipurpose Senior Services TR R AR T 5 B AL XRS5 AN BEUR . ot R v B SR AS A B AE S ST AR TS B IR S
Program, MSSP)?
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